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RAW DATA
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NORWAY 1002 interviews | 959 weighted total Survey sample SWEDEN 1004 interviews | 1819 weighted total 

FINLAND 1009 interviews | 979 weighted total ICELAND 843 interviews | 65 weighted total DENMARK 1004 interviews | 1041 weighted total

Sample size, background variables 
and information about the weighting 
methodology. 

19% 17% 17% 17%
30%

18-29 30-39 40-49 50-59 60+

AGEGROUPS

GENDER male/female 50/50
HIGHER EDUCATION 55 %
ILLNESS long-term or chronic 22 %
RISK GROUP for developing illness 9 %
NEXT OF KIN 25 % 

19% 17% 16% 16%
32%

18-29 30-39 40-49 50-59 60+

AGEGROUPS

GENDER male/female 50/50
HIGHER EDUCATION 49 %
ILLNESS long-term or chronic 18 %
RISK GROUP for developing illness 12 %
NEXT OF KIN 25 %

20% 15% 16% 17%
33%

18-29 30-39 40-49 50-59 60+

AGEGROUPS

GENDER male/female 49/51
HIGHER EDUCATION 56 %
ILLNESS long-term or chronic 23 %
RISK GROUP for developing illness 16 %
NEXT OF KIN 20 % 

18% 16% 15% 17%

34%

18-29 30-39 40-49 50-59 60+

AGEGROUPS

GENDER male/female 49/51
HIGHER EDUCATION 57 %
ILLNESS long-term or chronic 25 %
RISK GROUP for developing illness 13 %
NEXT OF KIN 30 % 

22% 19% 17% 15%
26%

18-29 30-39 40-49 50-59 60+

AGEGROUPS

GENDER male/female 51/49
HIGHER EDUCATION 44 %
ILLNESS long-term or chronic 18 %
RISK GROUP for developing illness 10 %
NEXT OF KIN 30 % 

The sample is weighted by country, gender, age and 
county. Weighted total is the number of weighted 
respondents per country after all countries have been 
weighted together.
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With 95 % awareness and 85 % usage, Nordic citizen 
portals have become a mainstream tool for health 

information, showing an increase in usage even post-Covid. 

Notably, Norway and Sweden lead with 9 in 10 of the 

population using the portals. Satisfaction with health services 

varies across the region – 63 % are content, 18 % neutral, 

while another 18 % express dissatisfaction. Norway flaunts 

the most satisfied population, with a 74 % satisfaction rate. 

Sweden, however, lags behind with 54 % satisfaction. In 

Finland, dissatisfaction is rife, with 3 out of every 10 citizens 

expressing discontent. Finland, however, have seen a 

significant increase in Citizen Portal awareness the last year. 

These portals have evidently played a vital role in maintaining 

health information flow in the Nordic region. In this chapter we 

examine the usage and awareness of the portals, including 

the populations attitude towards sharing data. 

1.
 N

O
RD

IC
 C

ITI
ZE

N
 P

O
RT

A
LS

: S
EA

M
LE

SS
 F

LO
W

 O
F 

HE
A

LT
H 

IN
FO

 IN
 TH

E 
N

O
RD

IC
 R

EG
IO

N
?

KEY INSIGHTS - CHAPTER 1

95 % 
IS AWARE OF THE 
CITIZEN PORTAL IN 
THEIR COUNTRY 

85 % 
HAVE USED THE 
CITIZEN PORTAL IN 
THEIR COUNTRY

63 % 
IS SATISFIED WITH THE 
HEALTH SERVICES IN 
THEIR COUNTRY


